Monitoring and verification

To promote ethical, transparent, constructive and respectful relationships, the goal is to have zero events related to possible violations or infringement thereof.​
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KPI's Result Result Result Goal Compliance Goal
2017 2018 2019 2019 status 2021
Proven events of 0 0 0 0 Goal 0
violations or accomplished
infringements of
Human Rights
All the complaints of 100% 100% 100% 100% Goal 100

Ethical Line
managed annually

accomplished





