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Non-presential Extraordinary General Shareholders'  

Meeting of Interconexión Eléctrica S.A. E.S.P. 

May 17, 2022 

 

The following are the instructions (the “Instructions”) for participating in the non-presential 

Extraordinary General Shareholders' Meeting (“the Meeting”) of Interconexión Eléctrica 

S.A. E.S.P. (the “Company”). 
 

General affairs 

 
a. Meeting type. 

 
The Extraordinary Meeting of the Company shall be held in a non-presential manner 

in accordance with the provisions of Article 19 of Law 222 of 1995, Decree 398 of 

2020 and Decree 176 of 2021. 

 
We invite shareholders to take measures to ensure that they have the necessary 

means to participate in the meeting, for example, the proper functioning of their 

internet connection (Article 3 Decree 176 of 2021). 

 
b. Way of accessing the meeting. 

 
For this purpose, as indicated in the call for the meeting, access to a virtual room will 

be made available through a link in a banner on the home page of our website 

www.isa.co. 
 

c. Registration process required to participate in the meeting 

 
In order to access the virtual room, verify their identity, make their interventions, and 

exercise their right to vote, shareholders must complete a registration process, the 

instructions for which are contained in Chapter I of this document. 

 
d. Deadline for registration. 

 
The registration will be enabled from Monday, May 9 at 8:00 a.m., Colombia time, 
until Monday, May 16, 2022, at 5:00 p.m., Colombia time. 

 

e. Authorized individuals. 

 
Access will be granted only to shareholders, their proxies and management 

personnel, in the latter case, whenever it is necessary for them to intervene during 

the course of the meeting. 

 

 

 

 

http://www.isa.co/
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f. Personal data processing. 

 
• Pursuant to Article 19 of Law 222 of 1995, the meeting will be recorded, for which 

purpose the shareholders must grant authorization for the processing of their 

personal data at the time of registration (the system will provide the option to 

grant such authorization). In addition, 

since it is a news event, the Company may capture directly or through third 
parties, images and videos that could be disclosed through any media. 

 
• Once the participant enters his or her data, we will request authorization to use 

his or her personal data in order to manage his or her registration to the meeting, 

grant access to the platform, count the votes, record the meeting and in general 

carry out the necessary steps in order to ensure the proper course of the General 

Shareholders' Meeting, in consideration of the applicable regulations in force. 

This authorization will include the possibility for the Company to communicate 

your personal data in a secure and confidential manner to third parties in charge, 

for example, to the suppliers that will support the holding of the meeting, including 

the provider of the virtual platform. Such authorization is a prerequisite for the 

Company to collect your data and allow your participation in the meeting. 

 
g. Interventions. 

 
Shareholders have the right to request, no less than five (5) business days prior to the 

General Shareholders' Meeting, the information, or clarifications they deem pertinent, 

through traditional channels and/or, when appropriate, new technologies, or to submit 

in writing the questions they deem necessary in connection with the matters included 

in the agenda of the General Shareholders' Meeting. Information will be denied when 

it can be qualified as unreasonable, irrelevant, confidential or when its disclosure 

would jeopardize the competitiveness of the Company. Likewise, when the response 

provided to a shareholder may put him/her at an advantage over the others, the 

Company guarantees access to such response to the other shareholders. 

 
h. Agenda of the Meeting. 

 
• The Board of Directors and the administrators shall refrain from submitting to the 

consideration of the General Shareholders' Meeting any item that has not been 

included in the agenda published in the call notice. 

 
i. Granting proxies. 

 
Shareholders who are unable to attend the meeting in person may be represented 

by written proxy, in accordance with the instructions in Chapter I of this document. 
 

j. Verification of identity of the shareholders 

 
The identity of the attendees will be verified in the following manner: 

 
• By validating the data provided by the shareholders when registering for the 

meeting and the information contained in the shareholders' register and the 

documents sent in the case of proxies or legal representatives. 
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• Through the validation of the identity of the shareholders or their proxies at the 

time of entering the virtual platform by entering the personal and non-transferable 

access code provided to them. 

 
k. Technical assistance. 

 
• In the event that the shareholders need to make any inquiries regarding the 

operation of the virtual mechanism or require technical support for registration or 

to access the virtual room of the Meeting, they may contact the toll-free 

shareholder service line 018000115000 or the local line 444 25 55 in Medellín or 

email accionesisa@isa.com.co from Monday to Friday from 8:00 a.m. to 6:00 

p.m. 

 
l. Schedule for accessing the Meeting 

 
Shareholders will be able to access the meeting starting at 9:00 a.m. 

 

Chapter I - Registration 
 

The Company's shareholders interested in participating in the meeting must register 

in accordance with the following instructions. 

 
1. How to register? 

 
 
 

Shareholders should access the registration form through our web site www.isa.co. 

mailto:accionesisa@isa.com.co
http://www.isa.co/
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New Registration: To register your participation in the Meeting 

Update Registration: If you were already registered and you wish to verify your 

registration or represent another shareholder 

 

For the new registration: 
 

1.1 If the shareholder is a natural person attending on his/her own (i.e., he/she will 

not attend through a proxy), the following fields must be filled in when entering the 

registration form: 

 
(i) Full name and surnames. 

(ii) ID Type (citizenship card, foreigner's card, or passport). 

(iii) ID number. 

(iv) E-mail (must correspond to the shareholder's e-mail address in order to 
ensure that the shareholder receives the access information). 

(v) Cell phone number (must correspond to the shareholder's cell phone in 

order to ensure that the shareholder receives the access information). 
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After filling in the above fields and authorizing the processing of your data, you 

must continue to the next window by clicking on the Continue button 
 

 
Next, if the ID number is in the shareholder database, the system will show the 

information, you only have to select Type of representation, On own behalf. 
 

 

 
 

Next, the shareholder must attach a copy of his/her identification document 

(citizenship card, foreigner's card, or passport) on both sides, in PDF, DOC or 

JPG format and its size may not exceed 8MB. To do this, click on the button 

Select File from where you can select the document and click on the OPEN 

button. 
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The system will immediately show a preview of the document image, to finish 
the process you must click on the Register button. 

 
 

 
Then the system will show that the process has been successfully completed, and a 

box will display the shareholder's name and identification. 
 
 

 



Instructions for the General Shareholders' Meeting 
Extraordinary non-presential meeting Interconexión Eléctrica S.A. E.S.P. 
May 17, 2022 

7 

 

 

 

 
If the shareholder wishes to represent another shareholder, he/she can do so by 

using the Represent / Grant proxy to another shareholder button, or to finish the 

process, click on the Finish button. 

 
1.2 If the shareholder is a legal entity and one of its legal representatives will be 

attending (i.e., will not attend through a proxy), the following fields must be filled 

in when entering the registration form: 

 
(i) Full name and surname of the legal representative. 

(ii) ID type (citizenship card, foreigner's card, or passport) of the legal 

representative. 

(iii) ID number of the legal representative. 

(iv) E-mail (must correspond to the shareholder's legal representative's e- 

mail address in order to ensure that he/she receives the access 

information). 

(v) Cell phone number (must correspond to the cell phone of the legal 

representative of the shareholder who will attend the meeting, in order to 

ensure that he/she is the one who will receive the access information). 
 
 

 

 

 
After filling in the above fields and authorizing the processing of your data, you 

must continue to the next window by clicking on the Continue button. 
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Next, you must enter your full name or ID number to search for yourself in the 
list that will be displayed and click on the Select button. 

 

 
 

In the next window, you must verify that the information is correct and select the 

“Legal Representative” option. 
 

 
 

Additionally, the legal representative must attach: 

 
(i) Copy of the incorporation and legal representation certificate of the 

company he/she represents, with a validity not exceeding 3 months. 

(ii) Copy of the identification document of the legal representative (citizenship 

card, foreigner's card, or passport), on both sides. 

 
Both documents must be attached in PDF, DOC or JPG format and their size 

may not exceed 8MB. To do this, click on the button Select File from where you 

can select the document and click on the OPEN button. 
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Then, the registered information must be verified, and the registration finalized by 

clicking on the Register button. 

 
Then the system will show that the process has been successfully completed, and a box 

will display the shareholder's name and identification. 
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1.3 If the shareholder is a natural person attending the Meeting through a proxy, 

the following fields must be filled in with the proxy's information when entering the 

registration form: 

 
(i) Proxy's full name and surnames. 

(ii) Proxy's ID Type (citizenship card, foreigner's card, or passport). 

(iii) Proxy's ID Number. 

(iv) E-mail (must correspond to the proxy's e-mail address in order to ensure 

that he/she receives the access information). 

(v) Cell phone number (must correspond to the proxy's cell phone in order to 

ensure that he/she receives the access information). 
 
 

 
 

After filling in the above fields and authorizing the processing of your data, you 

must continue to the next window by clicking on the Continue button. 
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Next, you must enter the full name or ID number of the shareholder you will be 
representing to search for him/her in the list that will be displayed and click on 

the Select button. 
 

 
 

In the next window, you must verify that the information is correct and select the 

“Proxy” option. 

 

 

The following should then be attached: 

 
(i) Copy of the granted proxy duly signed by the shareholder. 

(ii) Copy of the identification document of the shareholder (citizenship card, 
foreigner's card, or passport), on both sides. 

(iii) Copy of the identification document of the proxy (citizenship card, 

foreigner's card, or passport), on both sides. 

(iv) In the event that the shareholder is a minor, a copy of the Birth Certificate 

must also be attached. 

 
Both documents must be attached in PDF, DOC or JPG format and their size 

may not exceed 8MB. To do this, click on the button Select File from where you 

can select the document and click on the OPEN button. 
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Then, the registered information must be verified, and the registration finalized by clicking on 

the Register button. 
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Then the system will show that the process has been successfully completed, and a 

box will display the shareholder's name and identification. 
 
 

 

 
 

1.4 If the shareholder is a legal entity attending the Meeting through a proxy, the 

following fields must be filled in with the proxy's information when entering the 

registration form: 

 
(i) Proxy's full name and surnames. 

(ii) Proxy's ID Type (citizenship card, foreigner's card, or passport). 

(iii) Proxy's ID Number. 

(iv) E-mail (must correspond to the proxy's e-mail address in order to ensure 
that he/she receives the access information). 

(v) Cell phone number (must correspond to the proxy's cell phone in order to 

ensure that he/she receives the access information). 
 



Instructions for the General Shareholders' Meeting 
Extraordinary non-presential meeting Interconexión Eléctrica S.A. E.S.P. 
May 17, 2022 

14 

 

 

 
 
 

After filling in the above fields and authorizing the processing of your data, you 
must continue to the next window by clicking on the Continue button. 

 

 
Next, you must enter your full name or ID number of the legal entity or 

shareholder you will be representing to search for him/her in the list that will be 

displayed and click on the Select button 

 

 

In the next window, you must verify that the information is correct and select the 

“Proxy” option. 
 
 

 
In addition, the following must be attached: 

(i) Copy of the proxy duly signed by the legal representative of the 
corresponding legal entity. 

(ii) Copy of the incorporation and legal representation certificate of the 

company he/she represents, with a validity not exceeding 3 months. 

(iii) Copy of the identification document of the legal representative (citizenship 

card, foreigner's card, or passport), on both sides. 

(iv) Copy of the identification document of the proxy (citizenship card, 

foreigner's card, or passport), on both sides. 

 
Both documents must be attached in PDF, DOC or JPG format and their size 

may not exceed 8MB. To do this, click on the button Select File from where you 

can select the document and click on the OPEN button. 
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Then, the registered information must be verified, and the registration finalized by 

clicking on the Register button. 

 
Then the system will show that the process has been successfully completed, and a 

box will display the shareholder's name and identification. 
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2. What is the deadline for registration? 

 
The registration will be enabled from Monday, May 9, 2022, at 8:00 a.m., 

Colombia time, until Monday, May 16, 2022, at 5:00 p.m., Colombia time. 

 
3. Registration confirmation 

 
Once the data has been filled in and the above mentioned documents have been 

attached, the shareholder will automatically receive the registration confirmation 

in the registered e-mail address. It is recommended to check the spam folder in 

case you do not receive the confirmation email, and if you do not find the 

confirmation email, you may contact us from Monday to Friday from 8:00 a.m. to 

6:00 p.m., at the toll free shareholder service line 018000115000 or at the local 

line 444 25 55 in Medellín or at the email accionesisa@isa.com.co. 

 
If no inconsistency is observed in the information provided in the registry, within 

twenty-four (24) hours prior to the Meeting, the shareholder or his/her legal 

representative or proxy, as the case may be, will receive the link to access the 

virtual room to the registered e-mail and cell phone number. 

 
If any inconsistency is observed in the information provided in the registration, the 

Company will notify you by e-mail, as well as by cell phone, if necessary, within 

the following three (3) working days, so that you can correct it. The deadline to 

correct the identified inconsistencies will be May 16, 2022, at 5:00 p.m. by 

sending the information to the email accionesisa@isa.com.co. 

mailto:accionesisa@isa.com.co
mailto:accionesisa@isa.com.co

